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O mpoBefeHUU SKCHEPTU3BI TIO cOOpy W 0000meHn0 nHOpMAIUU B paMKax
MPOBEJCHUS] HE3aBUCHMMOM OLEHKHM KauecTBa YCJOBHM peanu3alui 00pa30BaTeIbHBIX
nporpaMM B MyHHMIMIIATbHOM OIOUKETHOM OO0II€00pa30BaTEIbHOM  yUPEKICHUH
ropona Upkyrcka cpemnsisi odmeodpazoBarenbHas mkoaa Ne80 B 2023 r.

1. Onucanue couuaJbHOM NMPo0JIeMbI U ee TeKyllee COCTOSTHIE

B nensx peanuzanuu @enepanbaoro 3akona Ne 392-d3 «O BHeceHUU U3MEHEHUM
B OTHACJIBHBIE 3aKOHOJATENIbHbIE akThl Poccuiickon @enepauuu 1O BOIpoOcaMm
COBEPILIEHCTBOBAHMS MPOBEJICHNS HE3aBUCHMOW OIIEHKHM KadyecTBa YCJIOBUN OKa3aHUS
yCIyr opraHusanusMu B cdepe KylabTypbl, OXpaHbl 310pOBbS W 00Opa3oBaHMI,
COLIMAJIBHOTO OOCTY>KUBaHUSI U (eepalbHbIMU YUPEKICHUIMH MEIUKO-COLIMATIbHON
skcriepTusbl» oT 05 gexabps 2017 r. u Ilepeuns mopyuenmii Ilpesupenta PO mo
peanuzaruu [locnanus [pesunenra @enepanpbHomy Cobpanuto PO ot 12 gexabps 2012
r. Muntpynom Poccun COBMECTHO € 3aMHTEPECOBAHHBIMH (hefiepajbHBIMU OpraHaMu
VCIIOJTHUTEJIbHOM BJIACTU C y4acTHEM OOIIECTBEHHBIX OpraHu3anuil pa3padoTaH MPOEKT
noctaHoBienust [IpaBurensctBa Poccuiickoit ®enepamun «O  GpopmupoBaHuU
HE3aBHCUMON CHCTEMBbl OIIEHKHM KadecTBa pabOThl OpraHM3alMid, OKa3bIBAIOIIUX
counaibHbie ycrmyru». Ha ocHoBanum Iloctanosnenus IlpaBurensctBa PD ot 31 mas
2018 r. N 638 «O06 yTBepKaeHUHU TpaBIII cOopa U 00001IeHNsI HTHPOPMAIIUU O KAYECTBE
YCIIOBUM OKa3aHMUs YCIYr OpraHu3aluud B cdepe KyJIbTypbl, OXpaHbl 310pPOBbBS,
00pa3oBaHusl, COLMAIIBHOTO 00CTYKUBaHUS U (heepaIbHBIMUA YUPEXKICHUSIMH MEIUKO-
COIMAIBHON IKCIIEPTU3bI» OCYIIECTBIIEH cOOp U 0000IIIeHHe MaTepuaia B COOTBETCTBUU
¢ TpeOoBaHUSIMH He3aBHUCUMOM orleHKH kadecTBa (nanee — HOK) B texymiem, 2023 roxy.

K opranuzanusiM, OKa3bIBAIOIIMM COLMAJIbHBIE YCIYTHM, B paMKax JaHHOIO
MOCTaHOBJICHUSI OTHECEHBI TOCYAapCTBEHHbIE U MYHUIIMIIAJIbHBIE YUPEKICHUS B cepe
o0Opa3oBaHusl, 3APABOOXPAHEHHUS], COLMATIBHOTO OOCTY>KUBAHUS, KYJIbTYPbI, (GU3NUECKON
KYJbTYpPbI U CHOPTA.

BaxHenmumM 3JIEMEHTOM CHCTEMbI HE3aBUCUMOM OLIEHKM KadeCTBAa YCIIOBHUMU

OKa3aHusg YCIYyTr' OpraHu3alnuiaMM, OKa3bIBAIOIMMMM COLHUAJIBHBIC YCIIYTH, SABIACTCA



nH(pOpPMaLMOHHASI OTKPBITOCTh YUPEXKICHUH, 0OecrieueHrue TOCTYIHOCTH UH(POpMauu

00 UX IeSITeIbHOCTH JJIA FPAKIaH-TIOTpEeOUTENeH yCIyT.

JIns mpoBeAEHUs] HE3aBUCUMOW OLICHKH MCIIOJIb30BAHBI:

|. [loka3aTesu, XapakTepu3youue OTKPbITOCTb M IOCTYITHOCTh HH(pOpMALMHU
00 opraHu3anmsx, OCyIlIeCTBJSIIOIIMX 00PAa30BaTEJbHYIO 1€ATeIbHOCTD:

1) CootBercTBHE MHGOPMAIMH O JACITCIBHOCTH OPraHU3AlMHU, Pa3MEIICHHON Ha
00111eIOCTYITHBIX WH()OPMAIIMOHHBIX pecypcax, €€ COJACPKaHHUI0 M MOpSAIKy (dopme)
pa3MeIeHus], yCTAHOBJICHHBIM HOPMATHUBHBIMH MPABOBHIMU aKTaAMMU:

- Ha HH(OPMAIIMOHHBIX CTEHAAaX B MOMEIICHUU OpraHU3allnu;
-Ha Oo(UIMAIIbHOM calTe OpraHu3anui B WHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOMN
cetu MHTepHET (aiee - 0UIMATBHBINA CAUT OpraHU3aIliHN).

2) Hamumune u (QyHKIMOHHUpOBaHHWE Ha OQHUIMAIBHOM CaiiTe OpraHu3alHuu
JUCTAHITMOHHBIX CIIOCOOOB OOPATHOM CBSI3M Y B3aUMOJICUCTBUS C MOTyYaTEISIMU YCIIYT:
- Tenedona;

- JIEKTPOHHOU MTOYTHI;

- TEXHWYECKOW BO3MOKHOCTH BBIPQKEHWS MHEHHS TOJydaTeleM YCIyT O KadecTBe
yCJIOBUHM OKa3aHUs YCAyT (HaJlMuue aHKEThI WJIM TUIIEPCCHIIKY Ha Hee);

- OJJIEKTPOHHOTO cepBHca: ¢Gopma I IMOJa4d AJICKTPOHHOTO OOpaIIeHH/Kaao00bl/
MIPEIOKCHHUS;

- paznena «Yacro 3amaBaembie Borpockl» (FAQ);

- UIHOTO 3JICKTPOHHOT'O CEPBHUCA.

3) Hons mosydarenacit ycayr, yIOBICTBOPEHHBIX OTKPBITOCTBbIO, IOJHOTOH M
JIOCTYITHOCTBI0O HMHGOPMAIMK O JCSITEIIbHOCTH OpTaHM3allid, pPa3MEIEHHON Ha
UH(OPMAITMOHHBIX CTEHJaX B TOMEIICHUH OpTaHW3allid, Ha OQUIMAIBLHOM CanTe
OpraHU3aIHH.

1. Tloka3aTenu, xapakrepusywiine KOM(OPTHOCTh YCJOBHH, B KOTOPBIX
OCyIIeCTRBJISAETCS 00pa3oBaTe/ibHAas JeTeJIbHOCTh

1) O6ecnieueHre B opranu3aii KOMGOPTHBIX YCIOBH AJIS TIPEIOCTABICHHSI

YCIIYT:



- Hanmmare KOM(GOPTHON 30HBI OTAbIXA (0KUIaHU) 000PYIOBAHHON COOTBETCTBYIOMIEH
MeOEIBIO;
- HaJIMYME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3alUy;
- HAJIMYKME U TOCTYITHOCTh TUTHEBON BOJBL;
- HaJIMYME U IOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX MTOMEIICHUH;
- CAHUTApPHOE COCTOSTHUE TIOMEILICHUI OpraHu3aluy;
- IOCTYNHOCTb 3aIlMCU HA MOJydyeHHe YCcayru (1o TeiaedoHy, ¢ MCHOJIb30BAHUEM CETH
HuTepHeT Ha 0(UIIMATBHOM CaiiTe OpraHu3alliy H Ip.).
2) [lons moryyaTeneit yenyr, yIOBIeTBOPEHHBIX KOM(MOPTHOCTHIO MTPEIOCTABICHUS

yciyr (B % OT 00111ero Yncia ONpOIIEHHbBIX MOTyYaTene yeiyr).

I11. IToxa3aTesn, XapakTepusywuue J0CTYIIHOCTb YCJIYT AJIsi HHBAJIU/I0B

1) O6opynoBaHue MOMEIIEHUH OPTaHU3alUY U TIPUJIeTaoIe K OpraHu3aliu
TEPPUTOPHUH C YUETOM JIOCTYIMHOCTH ISl UHBAJIU]IOB:
- 000pyA0BaHKE BXOHBIX TPYIII NaHAycaMu (MIOAbEMHBIMU IIaTHOpMaMHu);
- HaJIMYME BBIJICTIEHHBIX CTOSTHOK JJIS aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUIOB;
- HaJIM4YMe aIallTUPOBAHHBIX JU(PTOB, HOPYUHEN, PACIIMPEHHBIX TBEPHBIX TPOEMOB;
- HAJIMYME CMEHHBIX KPECEe-KOJISACOK;
- HaJM4Me CIEUHaATbHO OOOpPYAOBAHHBIX MJIi WHBAIUIOB CAHUTAPHO-TUTUEHUYECKUX
MTOMEIICHUMN.

2) OoOecriedyeHre B OpraHu3aldd YCJIOBHH JOCTYIHOCTH, TO3BOJISIOLIUX
MHBAJIMJAM TI0JIy4aTh YCIYTd HapaBHE C APYTUMH, BKIIOYAS:
- ayOnvpoBaHHME MJIi MHBAJIMJOB IO CIyXY M 3pEHHIO 3BYKOBOM W 3pUTEIbHOU
uHpopmanuu;
- nyOnmupoBaHWE HANIUCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduyeckodl mHGOpMaIiH
3HaKaMH, BBHITIOJTHEHHBIMU pefibe(hHO-TOUeYHBIM HIpudTOM bpaiins;
- BO3MOXKHOCTb MPEAOCTABIICHUS HMHBAIMAAM MO CIyXy (CIyXy U 3pEHHUI0) YCIYyr
cypaonepeBodrka (TUhIOCYPAONIEPEBOAUNKA);
- HAJIMYUE albTEPHATUBHOM BEPCUM OPUIIMAIBHOTO CaiiTa OpraHu3aluu Jjisl UHBAJIUIOB

10 3PEHUIO;



- TIOMOIIb, OKa3biBaeMas pPAOOTHHKAMU OPTaHU3AIMH, MPOIIEAINIMMH HEOOXO0IUMOE
oOydeHre (MHCTPYKTUPOBAHHUE) IO COMPOBOXKICHUIO HMHBAIMAOB B TOMEIIECHUSAX
OpraHu3alliy U Ha MPUIIETAIOLIEH TEPPUTOPHH;
- HAJIMYME BO3MOXKHOCTHU TMPEAOCTABICHUS YCIYyTU B TUCTAHIIMOHHOM PEKUME WM Ha
JI0MY.

3) Jonst mosywareneld yCiayr, yAOBIETBOPEHHBIX OCTYIMHOCTBIO YCIyT IS
UHBAUIOB (B % OT 00ILIEro Yucia OMPOIIEHHBIX [MOTyYaTesIe yCIyT - UHBAJIUJIOB).

IV. Iloka3zarenn, xapakTepu3ywlnue I00p0:KeIaTeJbHOCTh, BEKJINBOCTH
Pa0OTHUKOB OPraHU3AIMU

1)[Ionss monmydareneld  yCiyr, yIOBJICTBOPEHHBIX JI0OPOKEIATEIBHOCTHIO,
BE&XKJIMBOCTHI0O PA0OTHUKOB OpPTaHU3AINK, OOSCHEYMBAIONMIUX TEPBUYHBIA KOHTAKT W
nH)OPMUPOBAHUE TMOJTy4YaTeNsl YCIYTH TPH HEMOCPEIACTBEHHOM OOpaimieHuu B
opranu3zaiuio (B % oT 00111ero Yyncia ONpoIIeHHbIX MOJTyYaTenei yciayr).

2) Jons momywareneil yciyr, YAOBIETBOPEHHBIX JT0OPOKEIATEIHLHOCTHIO,
BEXJIMBOCTHIO PaOOTHUKOB OpraHu3aluM, OOECIEeUUBAIOIIMX HEMOCPEICTBEHHOE
OKa3aHHe YCIYTH IPpH 00pallleHuy B opranu3aiuio (B % oT o01iero ynciia onpoieHHbIX
noJyvaresien yciyr).

3) Honst monydareneld yCIyr, YIOBIETBOPCHHBIX JT00POXKEIATeIbHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHUKOB OPTaHMU3AIMU MPU WCIOJIH30BAHUU JUCTAHIIMOHHBIX (opMm
B3auMOJeHCTBH (B % OT 00I1Iero yrciia ONpoIIEeHHBIX MOoJdyJaTesel yCiayr).

V. Iloka3arean, XapaKTepHU3ylIllde YIOBJIETBOPEHHOCTb YCJIOBUSIMH
Be/JleHUs1 00pa30BaTe/IbHOM JeiTeJIbHOCTH OPraHu3auni

1)Jlons mostydaTesiel yciayr, KOTOpbIe T'OTOBBI PEKOMEHIOBATh OpPTaHH3AIIUIO
POJICTBEHHMKAM ¥ 3HAaKOMBIM (MOTJIM OBl €€ pPEKOMEHJOBaTh, €CiIM Obl OblIa
BO3MOKHOCTh BBIOOpA opranu3aiiim) (B % ot 00111ero yucia OnpoieHHbIX MoJIyqdaTenen
yCIyT).

2) Jlonst mosry4yaTesnieit yeinyr, yI0BICTBOPEHHBIX OPraHU3allMOHHBIME YCIIOBUSIMHU
OKa3aHMs yCIyr - rpadukoM padboThl opranu3anuu (B % oT o01Iero ynciia onporIeHHbIX

nojyvaresiel yciyr).



3) Hons mosyuaTeneil yciayr, yAOBICTBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa3aHWUsI

yclyr B opranu3anuu (B % oT o01Iero yuciia OnpoIIeHHBIX MoJIydaTesel yCIyr).

2. O0BbeKT cOouMaNbHOM IKCIIEPTH3bI
HeszaBucumoe uccienoBaHue KadecTBa yCJIOBHUU peaiu3anuy o0Opa30BaTENbHBIX
nporpaMM B MyHHIMIATFHOM OIOUKETHOM OO0II€00pa30BaTEIbHOM  yUPEKICHUH

ropoja Mpkyrcka cpennss odueo0pazoBaTenpHas mkosa Neg0.

3. IlpeameT cONMATBHOM IKCIIEPTH3BI
N3yuenne OOIIECTBEHHOTO MHEHHS O KadecTBE YCIOBHH pean3aluu
oOpa3oBaTeNbHBIX MpPOTpamMM, HH()OPMHPOBAHHOCTH HACENEHUS M IMOJIb30BaTeleH
yCclIyramMd,  OTKPBITOCTH  HMH(OpMamMu O  JEATENIbHOCTH  OpraHU3alllH,
I00pO’KeNaTeIbHOCTA U BEXIMBOCTU IEPCOHANA, ONPEIEeIICHNE HHTErPAIbHON OICHKH

KauyecTBa YCJIOBHI MPEIOCTaBICHUsI 00pa30BaTeNIbHBIX IPOrPaAMM.

4. 3akiwyeHne O COOTBETCTBMH HOPMATHBHBIX TMPABOBBIX aKTOB H
AeSITeJIbHOCTH OPraHOB TOCYAAPCTBEHHOM BJIACTH, PeHIEHHMH M 1eATeJbHOCTH
OPraHOB MeCTHOT0 CaMOYNPABJIEHUS MOJIOKEHUSIM COIUAILHOI 00pa3oBaTe/bHOI
MOJIUTHKH, Peajiu3yeMoil B yUpeKIeHUun

OCHOBHBIMM  HOPMATHBHBIMH  aKTaMH, TOIJIEKAINIMMH  00s3aTeILHOMY
UCIIOJIHEHUIO B YUPEXKICHUSIX 00pa30BaHUsl, SIBISIOTCA:

denepanbHbIi 3akoH OT 29 nexabpst 2012 roga Ne 273-d3 «O6 obpa3oBanuu B
Poccuiickon denepanum.

®enepanbubiil 3akoH oT 20 utons 2000 r. Ne 103-03 «O0 0CHOBHBIX TapaHTHIX
npaB pedenka B Poccuiickoit @enepanum.

®denepanbhbiil 3aK0H 0T 27 utonst 2006 1. Neo 152-D3 «O nepcoHanbHbIX JaHHBIX».

®enepanbHbiil 3akoH oT 02 mas 2006 r. Ne 59-03 «O nopsiake paccMOTpeHUs
oOpaiennii rpaxxaan B Poccuiickort denepanuny.

3akoH P® «O 3amute npaB notpeduteneit» ot 07 despans 1992 r. Ne 2300-1.

He3aBucumas OICHKa Ka4cCTBa IMPOBOJUTCA B COOTBCTCTBHUH C d)ez[epaanHM



3ak0HOM 0T 29 nekadps 2012 roma Ne 273-03 «O0 obpazoBanuu B Poccuiickoi @eneparymy;
®denepanbHbIM 3aKk0HOM 0T 05 nexadps 2017 roga Ne 392-03 «O BHeceHUM U3MEHEHU B
OTZIENIbHBIE ~ 3aKOHOJATENIbHbIE  aKkThl  Poccuiickon — Dexepan 1O BOIpPOCaM
COBEPILICHCTBOBAHUSI TIPOBEICHUSI HE3aBUCUMOM OIICHKHM KaueCTBa YCIOBUM OKa3aHUs yCIyT
opranmzauusiMi B cepe KyJIbTypbl, OXpaHbl 3/I0POBbs, OOpa30BaHUS, COLMAIBHOTO
oOcmyxuBaHusT W (PeepaTbHBIMK  YIPSKICHUSIMH  MEIUKO-COIMATIBHOM KCIIEPTH3BDY;
VYkazom [Ipesuaenra Poccuiickoit denepanuu ot 7 mast 2012 roma Ne 597 «O meponpusatusix
N0  peaju3allid  TOCYAAPCTBEHHOM  colManbHOM — monuTukw»;  [locraHoBneHreM
[paBurensctBa Poccuiickoit @eneparu ot 31 mas 2018 roga Ne 638 «O6 yrBepx)neHUn
[IpaBun cOopa u 0000IIeHHMsS HHPOPMALMKM O Ka4eCTBE YCIIOBUM OKa3zaHHWs YCIyTr
opranmanusMu B cepe oOpa3zoBaHUs, OXpaHbI 30POBbS, O0pa30BaHUS, COIMAIHHOTO
oOcmyxuBaHusT W (PeepaTbHBIMKU  YIPSKICHUSIMH  MEIUKO-COIMATIBbHOM  IKCIIEPTH3BDY;
[Tocranosnenunem lIpaBurenscrBa Poccuiickoit @eneparmu ot 10 urons 2013 roma Ne 582
«O06 yrBepknennn [lpaBun pasmemniennss Ha OQUIMATBHOM caiiTe 00pa3oBaTEIbHON
OpraHu3aluy B THPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOU ceTh «IHTepHET» 1 OOHOBIICHUIO
uHpopmMaimu 00 00pa3zoBaTelibHOM opranuzaimmy; llpukazom MunucrepcTBa (hUHAHCOB
Poccuiickoit deneparmu ot 22 mtonsg 2015 roma Ne 116 «O cocraBe wmH(boOpMamu o
pe3yJbTaTax He3aBUCUMOM OLIEHKH KauecTBa 00pa3oBaTeNIbHOM NESTEbHOCTH OpraHu3alv,
OCYIIECTBIBIIONX 00pa30BaTeIbHYI0 JICATEIIbHOCTh, OKa3aHUS YCIyT OpraHu3aIisiMd
00pa3zoBaHusl, COIMATEHOTO 00CTY>KUBaHHMSI, OpPTaHU3AIMSIMI 00pa30BaHusl, pa3MenaeMoi Ha
o(uIanTbHOM caifTe 1S pa3MeleHus] THPOpMAIMK O TOCYAAPCTBEHHBIX U MyHULIMTIAIBHBIX
YUPEKICHUSIX B MHPOPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTH «IHTepHET», 1 TIOPSTIKE ee
pasmenieHus»; [pukaszom denepanbHOiL City»ObI 110 HA/30PY B chepe 00pazoBaHus U HAYKU
oT 29 mas 2014 roma Ne 785 «O06 yTBepxkeHUN TPEOOBaHUI K CTPYKTYpe OPUIHATIBHOTO
caiita 00pa30BaTELHON OpraHu3alMd B WH(GOPMAITMOHHO-TEIIEKOMMYHUKAIMOHHON CETH
«uTepuer» u dopmary npezactaBieHus Ha HeM HH(popmaimmy; Ilpukazom Muntpyna
Poccun ot 31 mas 2018 roma Ne 344H «O6 yrBepknernn Epmnoro mopsiaka pacuera
NOKazaTeNiel, XapaKTepu3yIoIuX OOIIMe KPUTEPUU OICHKHA KAayecTBa YCIIOBHI OKa3aHMs
yCIIyT OpraHu3auusiMi B chepe 00pa3zoBaHusl, OXpaHbl 3I0POBbsI, 00pa30BaHUs], COLUATBHOTO

oOcmyxuBaHusT W (PeepaTbHBIMKU  YIPSKICHUSIMH  MEIUKO-COIMATIBPHON KCIIEPTH3bDY;


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

[Tpukazom Munrtpyna Poccun ot 30 okrsiops 2018 roma Ne 675H «OO0 yrtBepkaeHuu
MeToauky BISIBIICHUS M 0000IIEHNSI MHEHUSI TPAXKIaH O KAYeCTBE YCIOBUI OKa3aHUsl yCIIyT
opraHmzaisMu B cdepe KyJIbTypbl, OXpaHbl 3I0pOBbS, OOpa30BaHUS, COLMAIBHOTO

00CITyXMBaHUS 1 (peepaATbHBIMY YUPEKICHUSIMHI MEINKO-COITUATTBHOMN IKCTIEPTU3BD».

[TpoBenenHas coruaabHast SKCIIEPTH3a B ACTIEKTE 00HEKTA — HE3aBHCUMOM OTICHKU
KauyecTBa YCJIOBHUM peanu3aluu 00pa3oBaTelIbHbIX MPOrpaMM- IPOJIEMOHCTPUPOBAIA!

OCHOBHBIE MOJIOKEHUSI TaHHBIX cTaTei 3akoHa B MyHUIIMIIATBEHOM OOHKETHOM
001eo0pazoBaTebHOM yupexkaeHnn ropoaa Mpkyrcka cpentss o0meoopa3zoBaTenbHas
1rkos1a Ne80 B 001IEM COOIOIAIOTCH

[To pe3ynbraTamM OPOBEICHHOM COLUMAIBHOM 3KCHEPTU3bI, B MyHUIUMITAIIBHOM
Oro/pKeTHOM — 00meo0pa3oBaTebHOM — yUpekaeHuu ropoja Hpkyrcka cpemssis
oO1eoOpazoBarenbHas 1kosia Ne80 TpeOOBaHMS 3aKOHOIATEILCTBA B MPEACTABICHHBIX
4acTAX COOJTI0IAI0TCS

Nmeromuecss NaHHbIE COLMOJIOTMYECKUX OMPOCOB He BbIABHIH (aKTOB
HAPYLIEHUs MPeICTABJIEHHBIX MOJI0KeHUl 3aKoHa.

5. TlonoxkeHust AOKYMEHTOB, HMMeKIIHecss MaTepuadbl W/HWIM (akThl
NeSITeIbHOCTH, KOTOPble MOTYyT HMeTh HeraTMBHbI€ COLMAJIbHbIE IOCJeICTBUS,
OLIEHKA MX BO3MOKHBIX MaCIITA00B

He BbIsIBIICHBI.

6. OnleHKa Ha MpeAMeT COOTBETCTBHS 3AKOHHBIM HHTEpPeCcaM rpaskJaaH NPOeKTOB
HOPMATHUBHBIX MPABOBBIX AKTOB, COUMAJIbHBIX NMPOEKTOB U NMPOTrPaMM, BbIBOA O
1eJ1eCO00PA3HOCTH U JONMYCTHMOCTH UX peajn3anuu

[IpoBenenne skcnepTU3bl MO COOPY MAHHBIX U OLIEHKE IMOKa3aTesied YCIOBUIA
peanu3anii  00Opa30BATENBHBIX  NPOTpaMM B OpraHU3alUM  OOpa3oBaHUS
OCYUIECTBJISIIOCH MOCJIEI0BATENRHO B 4 ATana.

Ha nepBoMm, opraHu3aiiuoHHOM, 3Tane IPOBEACHBI CIECIYIOIINE MEPOTIPUSITHSL:

1) yrouHeHue mokaszaTesneil ycloBUM peanu3aldyd 0O0pa30BaTENIbHBIX MPOrpamMMm B

OpraHu3alii 00pa30BaHUS;



2) ompeeneHne METOI0B cOOpa MepBUYHON HH(POPMAIIUN U YTOYHEHHE TPeOOBaHMI
K METOJAMKAM UX MPUMEHEHHS.

Ha BTOpOM, MOATOTOBUTEILHOM, dTAllE:

1) mpoBeneH aHaiaM3 HOPMATUBHO - MPAaBOBOM 0a3bl O MOPAIKE MPEAOCTABICHUS
o0pa3oBaTeNbHbIX YCIYr, MHEHUA OSKCIEPTOB, MpEeACTaBUTENEeH moJydarenei
00pa30BaTeNbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MH(OPMAIMU C IEJIbI0 COCTaBICHUS
peIBapUTEIBLHOTO NIEPEeUHs MPOOIEM JJId U3YUEHUS;

2) pa3paboTaHbl METOJMKA U MHCTPYMEHTapui cOopa mepBUYHON HHPOpMAIUU, B
TOM 4HCIIE pEKOMEHJAlUid HHTEepBbloepaM, (OpM Uis PpPErucTpaluu IMEepBUUYHON
nH(pOpMaIH, aHKET.

Ha tpetrsem 3tamne — coop nepBUYHON HH(OPMALIUH - PEATU30BaHBbI:

1) aHanM3 HOPMATHBHBIX TIPABOBBIX AaKTOB, PETYJHUPYIONIUX JEATEILHOCTh
opraHuzanuu 00pa3OBaHMs, C LIEJIbIO ONMpPEAeNICHUs WIM YTOYHEHHUs, ydeTa TUHAMUKHU
HOPMATHBHO YCTaHABIIMBAEMbBIX 3HAUYECHUW OIICHWBAEMBIX MApaMETPOB U TOKa3aTelen
JEeSATEIbHOCTH OpPTraHu3aluy;

2) TIpOBEJIEHUE ITOJIEBOTO ATAIa» MCCIEAOBAHUS - COOp MEPBUYHBIX JAHHBIX M MX
o0paboTka B COOTBETCTBUU C pa3paOOTaHHBIMH METOJaMH, BBIOPAaHHBIMH WJIU
pa3paboOTaHHBIMU METOIUKAMH;

3) cOop CTaTUCTUYCCKHUX JAHHBIX;

4) npoBeneHUE aHKETUPOBaHUA (OIIPOCOB);

5) ¢opMupoBaHHE HUTOTOBBIX MAaCCHUBOB JIaHHBIX, 3alOJHEHHUE OTYETHHIX (HOpM
MpEACTaBICHUS] HH(POPMAIIUH.

YeTBepThlld dTanm - aHAIM3 M OLEHKA YCJIOBHH peanu3aliu 00pa30BaTeIbHBIX
mporpamm opraHuzanuu oopasoanus. [IpoBeneHsr:

1) CUCTEMATHU3alMsl  BBISBIEHHBIX MPOOJEeM JeATeIbHOCTH OpTraHHu3alluu
00pa3oBaHuUs;

2) comocTaBieHue (AKTHUYECKUX ¢ HOPMATUBHO YCTAHOBJICHHBIX 3HAYEHUN
MCCIIEIyeMbIX MTapaMeTpOB;

3) BBISIBJICHHE TEPPUTOPUATILHBIX U MHBIX OCOOCHHOCTEH MCCIeAyEMBIX MTapaMeTPOB

JeSTeILHOCTH OpTraHu3aIii 00pa3oBaHus;



4) aHanu3 nepBOHAYAIbHBIX 3HAYEHUH UCCIIEIYEMBIX TAPAMETPOB U ITOKA3aTENEH;

5) comocTaBlieHHE€ HOPMATHUBHO YCTAHOBJIEHHBIX 3HAYEHUU HCCIETYEMBIX
MapaMeTpoB JACSITEIIbHOCTH OpraHu3aluii 00pa30BaHus C BBISIBICHHBIMU MPOOJIEeMaMH U
OKUJIaHUSMH TIOTy4aTeNe 00pa3oBaTEIbHBIX YCIYT;

6) pacyeT MHTErpajibHOM OLIEHKM KauecTBa paboThl OpraHu3aiuii oOpa3oBaHUs C

LeJIbI0 MPE0CTaBICHH MHPOPMALINHK JTs JaibHelero ¢GopMupoBaHue peUTHHTA.

Anaan3 nokasaresjgeid HOK

1. Kpurepuii «OTKpPBITOCTb M AOCTYNHOCTb HMH(pOPMAauUM 00 OPraHM3aALMAX,
OCYILIECTBJIAIOIIUX 00Pa30BATENbHYIO AeATEIbHOCTb)



1.1. Tlokazarens «CooTBeTcTBHEC UWHGOPMAIIMM O JEATEILHOCTH OpTaHU3AIUH,
pa3MeIIeHHON Ha OOMIEOCTYNHBIX MH(OPMAIIMOHHBIX pecypcax, €€ COJIEPKaHUI0 U
nopsaky (popme) pa3MenieHus, yCTaHOBJICHHBIM HOPMATUBHBIMU MIPABOBBIMU aKTaMI»

MyHunIHa bHOE OIOIKETHOE 100 100 30
0011e00pa3oBaTeIbHOE YUPEIKICHHUE
r. UpkyTcka cpenHss
obmreoOpazoBarenbHas mkoiaa Ne80

1.1.1. Tlokazarenp «CooTBeTcTBHE HH(POpMAIIMU O JEATCIBHOCTH OpraHU3alluH,
pa3MeIIeHHONM Ha OOIIEOCTYIMHBIX MH(OPMAIIMOHHBIX pecypcax, €€ COJIEP)KaHUI0 U
nopsiky (hopme) pa3MenieHus, yCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMHU aKTaMH,
Ha WHOOPMAITMOHHBIX CTCH/IAaX B TIOMEIICHUH OPTaHU3AI[UN»

MyHunmmagbHOe OHKETHOE 15 15 15
0011e00pa3oBaTeIbHOE YUPEKICHHE T.
HpxyTrcka cpenHss
obmieoOpaszoBarenbHas mkoiaa Ne80

1.1.2. Tlokazarenp «CooTBeTCTBHE HWH(POpMAIIMU O JEATEIIBHOCTH OpraHU3alluH,
pa3MeIeHHON Ha OOIIEIOCTYITHBIX WH(DOPMAIMOHHBIX pecypcax, €€ COACPKAHUI0 U
nopsiky (hopme) pa3MmenieHus, yCTaHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMHU aKTaMH,
Ha O(UIMATBPHOM CalTe€ OpraHU3aNWH B HHPOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON

cetu «HTEpHET»




MyHuIUnansHoe GIOKETHOE 50 50 15

o01eo0pa3oBareabHOE YUPEKICHHE
r. Upkyrcka cpenssis
obmreoOpazoBarenbHas mkoiaa Ne80

1.2. ITokazarens «Hannune u GQyHKIMOHUPOBaHHUE HAa OPHUIIMATIEHOM CaiiTe OpraHu3aliuu
JTUCTAHIIMOHHBIX CTIOCOO0OB 0OPATHOM CBSI3U M B3aUMOJICHCTBUS C MOJIyYaTEIsIMHU YCIIyT»

MyHunUnansHoe OIOHKETHOE 5 5 30
o01Ieo0pa3oBareIbHOE YUPEKICHHIE
r. UpkyTcka cpeaHsist
obmieoOpa3oBarenbHas mkona Ne80

1.3 Tlokazatens «JloJis moJiydaTesneil yeiayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM
U JOCTYNHOCThIO HH(OpMalMM O JAESITeIbHOCTH OpraHU3allMM, Pa3MEIIeHHOM Ha
MHOPMAIIMOHHBIX CTEHJaX B MOMEIICHUM OpraHu3aluu, Ha O(UIMATILHOM CcaiTe
opranuzanuu (B % oT 0011ero yncia OMpoIIeHHbIX MOIyqaTeseil yeiayr)»

MyHuIIUTIaTBEHOE OIOKETHOE 100 100 40
o0rmIeo0pa3oBareIbHOE YUPEKICHHIE
r. UpkyTcka cpeaHsist
obnieoOpa3oBarenbHas mkona Ne80

1.3.1 TIlokazarens «Jlons momydareneil yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M IOCTYMHOCTHIO HH(GOPMALIUU O IEATEIHLHOCTH OPraHU3aIlH, pa3MEIICHHON
Ha MH(OPMALMOHHBIX CTEHJAaX B MOMEIIEHUWU opraHuzanuu (B % OT olmiero dmcia

OMPOIICHHBIX MOJydaTeIeH ycayr)»




MyHunmmagbHOe OKETHOE 426 426 20
o011eo0pa3oBaTeIbHOE yUpexKICHHE
r. UpkyTcka cpenHsas
obmieoOpaszoBarenbHas mkoiaa Ne80

1.3.2 Tlokazarenp «Jlonms moaydaresnied YyCayr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M IOCTYMHOCTHIO MH(OPMAIUKU O JAESITEIbHOCTH OpTraHU3aliu, pa3MEIIeHHON
Ha o(hULIMATILHOM caiiTe opranu3anuu (B % oT 00111ero Yrciia OMpoIIeHHbIX oJIydaTeien

YCIIyT)»

MyH#unHnaibHOe OIOIKETHOE 426 426 20
0011e00pa3oBaTeIbHOE YUPEIKIACHHUE
r. UpkyTcka cpenHss
obmreoOpazoBarenbHas mkoiaa Ne80

2. Kpwurepuii «KomdopTHOCTH YyCI0BMHA, B KOTOPBIX OCYHIECTBJISIETCH
oOpa3oBaTesibHas AeSITEJIbHOCTH

2.1. Tlokazatenr «OOecreyeHue B OpraHu3aluud KOMQOPTHBIX YCIOBHM  HJist
MPEAOCTABIICHUS YCIIYT»

MyHuIIUTIaTBEHOE OIOKETHOE 5 100 50
00111€00pa30BaTeNbHOE YUPEKICHUE
r. IpkyTcKa cpemHss
obnieoOpa3zoBarenpHas mkona Ne80

2.2. Tlokazarenp «Jlons momywareneld yCayr, YAOBJIETBOPEHHBIX KOMMDOPTHOCTHIO
npeaocTaBiieHus yeiuyr (B % OT 0011ero yucia ONpoIIeHHbIX MOoTyYaTene yciayr)»



MyHununaibHOE OIOKETHOE 426 426 50
001e0o0pa3oBaTeIbHOE YUPEKICHNE
r. UpkyTcka cpemHsis
obmreoOpa3oBarenbHast mkona Ne80

3. Kputepuii «{oCcTynmHOCTH YCJOYT J1JISl HHBAJIHI0B
3.1. Tlokazatenr «QOOopymOBaHHWE IOMEIICHUN OpraHM3allid M TpHICTalomeld K
OpraHU3alUU TEPPUTOPHUH C YUETOM JOCTYITHOCTH JIJI1 HHBAJIUIOB

MyHunmmagbHOe OHKETHOE 4 80 24
o011eo0pa3oBaTeIbHOE yUpEexKICHHE
r. UpkyTcka cpenHsas
obmieoOpaszoBarenbHas mkoiaa Ne80

3.2. [lokazarens «O0ecneyeHre B OPraHU3aluy YCIOBHM JOCTYITHOCTH, TO3BOJISIOIIUX
MHBAJIM/IaM TOJIy4aTh YCIYTH HapaBHE C APYTUMU»

MyHuIUNanTsHOE OIOHKETHOE 5 100 40
o0mreoOpa3oBareIbHOe
yupexaeHue I. UpKyTcka cpemHsis
obnieoOpa3oBarenpHas mkona Ne80

3.3. [lokazarenp «/long momydareneit yciyr, yIOBIECTBOPEHHbBIX AOCTYIMHOCTBIO YCIYyT
JUTSI MHBAJIMIOB (B % OT O0IIEero Yyucia OnpoIIeHHBIX MOTyYaTeNIe yCIyr — MHBAJTUIOB )»




MyHunmmagbHOe OKETHOE 25 25 30
0011e00pa3oBaTeIbHOE YUPEKICHHE T.
Wpkyrcka cpenssis
obmieoOpaszoBarenbHas mkoiga Ne80

4. Kpurepuii «/lo0pokenaTelbHOCTh, BEKJIUBOCTh PAOOTHMKOB OPraHuU3alMid
o0pa3oBaHu»

4.1. ITokazaTens «Jlos momyyaTesne yeiayr, YI0BIETBOPEHHBIX JOOPOKEIaTEIbHOCTHIO,
BEXKJIMBOCTHIO PA0OTHUKOB OpPTaHU3AlMK, OOECHEUYMBAIOIIUX MEPBUYHBIA KOHTAKT W
nHDOpPMUPOBAHUE TMOJy4yaTedsl YCIYTM TMpPH HEMNOCPEICTBEHHOM OOpalieHuu B
opranuzainuio (B % OT 00I1Iero ymciia onpolIeHHbIX MOJy4yaTesel yCayr)»

MyH#unHnaibHOE OIOIKETHOE 426 420 99
o011eo0pa3oBaTeIbHOE YUPEKICHHE
r. Upkyrcka cpenssis
obmreoOpazoBarenbHas mkoiaa Ne80

4.2. Iokazatens «J{oms momydaTesnei yeayr, YAOBICTBOPEHHBIX T00POKETATEILHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpraHM3allH, OOECHEeUMBAIOIINX HEMNOCPEACTBEHHOE
OKa3aHWe YCIYTH IPH 00paIieHny B OpraHnu3aiuio (B % oT o0IIero 4rciia OmpoIrieHHbIX
MOJTyJaTeNIel yCIIyT)»

MyHunHnaibHOe OIOIKETHOE 426 419 98
o011eo0pa3oBareIbHOE YUPEKICHHE
r. Upkyrcka cpenssis
obmreoOpazoBarenbHas mkoiaa Ne80

4.3. ITokazarens «/lomns nomyyaresneit yciayr, y10BI€TBOPEHHBIX 100POKEIATENBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMU MPHU HCIOIb30BAHUH JUCTAHIIMOHHBIX (OpM
B3auMOJEHCTBH (B % OT 00ILero yrciia ONpolIeHHBIX MOdy4YaTeNlel yCayr)»



MyHuIIUTIaTBEHOE OIOMKETHOE 426 420 99
o0mIeo0pa3oBareIbHOE YUPEKICHHIE
r. UpkyTcka cpeaHsist
obmieoOpa3oBarenbHas mkona Ne80

5. Kpurepuii «YIA0BJeTBOPEHHOCTh YCJIOBUSIMH BeleHHs 00pa3oBaTeJbHOM
AeSITeJIbHOCTH OPraHU3 A

5.1. Tlokazatens «J/lons mosydareneil yciayr, KOTOphIE TOTOBBI PEKOMEHIOBAThH
OpraHu3allii0 POJICTBEHHWKAM W 3HAKOMBIM (MOIJIM Obl €€ PEKOMEHIOBaTh, €CIU OBl
Obl1a BO3MOXXHOCTH BbIOOpa opranuzanuu) (B % oOT 0O0Iero 4mcia OMpOIIEHHBIX
MOJTyJaTeNIel yCIIyT)»

MyHuIUnansHOe OIOKETHOE 426 420 99
o01Ieo0pa3oBareIbHOE YUPEKICHHIE
r. UpkyTcka cpeaHsist
obmieoOpa3oBarenpHas mkona Ne80

5.2. Ilokazarens «Jlomns momyyaTeneid yciayr, YAOBIETBOPEHHBIX OpTraHU3aI[MOHHBIMH
YCIIOBHUSIMU OKa3aHMsl YCIYT - rpadKoM padboThl opranu3anuu (B % oT obuiero uncia
OTIPOIIIEHHBIX MOJTyYaTeNel yCIyT)»

MyHuIUnansHoe OIOIKETHOE 426 421 99
o0mreo0pa3oBareIbHOE YUPEKICHHIE
r. UpkyTcka cpeaHsist
obmieoOpa3oBarenbHas mkona Ne80

5.3. Tlokazarens «/loyig momy4aTeneil yciyr, yAOBIETBOPEHHBIX B LEJIOM YCIOBHIMHU
OKa3aHMs yCIyr B opraHusauuu (B % OT OOIIEro 4mcia ONpOLICHHBIX IMOoJydyaTesei

ycyr)»



MyHuIUnansHOe OIOKETHOE 426 420 99
00111e00pa30BaTeNbHOE YUPEKICHUE
. UpkyTtcka cpennss
obmieoOpa3oBarenbHas mkona Ne80

BbIBOIBI IO pe3yibTaTaM OleHKH KpuTepusi « OTKPBITOCTh U IOCTYIHOCTh HH(OpMAIUH
00 opranuzamum»: 100%

BriBo1bI 1O pe3ysbTaTam oleHKH Kputepus «KoMbopTHOCTE yCIoBUi peoCTaBIeHHS
yeayr»: 100%



BBIBO/IBI TI0 pe3yibTaTaM OIEHKH KpuTepus «JloCTYmHOCTh yCIyr ISl WHBAIHIIOBY:
100%

BbeiBoibI 1O pe3ynbTaTaM OLIEHKH Kputepus «J{oOpokenaTelbHOCTh, BEXJIMBOCTh
pabOTHHUKOB opranu3aiuii»: 98,6%

BBIBOIBI TIO pe3ysIbTaTaM OIICHKH KPUTEPHS « Y JOBJIIETBOPEHHOCTD YCIIOBUSIMHU OKa3aHUS
yeryr»: 99%

KonunuecTBo onpomieHHbIX poauTeNell yyammxcs (BOCIUTaHHUKOB) - 426  4ed.

NroroBbie mokaszarenu mo BCeM Irpynmnam

Ne HawmmenoBanmue yupexaenusas CymmapHoe CymmapHoe 3Ha4YeHHe
n/n 3HAYeHHe napamMerpos

nmokasarejen

1 MyHunmmagbHOe OHKETHOE 99,5 99,5
o011eo0pa3oBaTeIbHOE yUpexKICHHE
r. UpkyTcka cpenHsas
obmreoOpaszoBarenbHas mkoiaa Ne80



IIpeasoxenns no yJay4lieHUI0 Ka4yecTBa padoThl OPraHM3aunu

MyHununajabHoe O/KeTHOe 00ueo0pa3oBaTe/ibHOEe YUYpe:KIeHHe
ropoaa Upkyrcka cpennsis o0meodpazoBarenabHas mkosa Ne80

o [Ipenyiaraercss 0OpaTUTh BHHUMAHHME, YTO CpPEAU ONPOLIEHHBIX
noJiydaresied yciayr MpUCYTCTBYeT HeOOoJbIlasi A0Js T€X, KTO HE yIOBIETBOPEHBI
YCJIOBUSIMHM OKa3aHus yciyr B opranuzanuu (1 % ot oOuiero yucia onponieHHbIX
noyiy4yatesied  yciyr). Opranuzanuu cjieayeT Yy4YWuThbIBaTb MHEHHS BCEX
mojlyyaTened  YCIyr,  BBISIBISATH  CTENEHb  HMX  YAOBIETBOPEHHOCTH/
HEYJIOBJIETBOPEHHOCTH PabOTON 00pa30BaTEIbHOTO YUPEXKJEHUS, YUYUTHIBATh HX
MOKEJIAHUS U YCTPAHSITh 3aMeYaHusl.

o Heobxoaumo obecnednTs yupexeHUs MOJHBIM KOMILJIEKTOM CPECTB

JUISL IOTpeOUTENel YCIyT C OrpaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/10POBBA.

3akIroucHue IMOATOTOBJICHO CIICHUAIMCTAMUN-3KCIICpTaMHU
000 «BUTAJIMHN»



